
§ 411.32 Volunteer and contractor training. 

(a) Care provider facilities must ensure that all volunteers and contractors who may have contact

with UCs are trained on their responsibilities under ORR and the care provider facility's sexual

abuse and sexual harassment prevention, detection, and response policies and procedures as well

as any relevant Federal, State, and local laws.

(b) The level and type of training provided to volunteers and contractors may be based on the

services they provide and the level of contact they will have with UCs, but all volunteers and

contractors who have contact with UCs must be trained on the care provider facility's zero

tolerance policies and procedures regarding sexual abuse and sexual harassment and informed

how to report such incidents.

(c) Each care provider facility must maintain written documentation that contractors and

volunteers who may have contact with UCs have completed the required trainings.


